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From the Director of
Emergency Services

First, let me thank all the Disas-
ter Leadership Team, Volun-
teers and staff for all of the sup-
port you have provided to the
Haitian Repatriation effort and
other issuesover the last several
months. The effort put forth has
been an outstanding example of
what the Red Cross response is
all about. This was an un-
planned response to a disaster
that we are all writing the
“book” aswe go along.

Second | continue to seek vol-
unteers who are interested in
assuming leadership positions.
If any of you have an interest,
please call the office and set up
ameeting sowe can discuss.

Continued on Page3
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Red CrossNorth Treasure Coast
chapter has again challenged our

Upcoming Events
Have you Made 5k Run/Walk
2
Ray Pay * Saturday, March 20
Ray McGowan, PastChairman of the
Board of Directors of the American 7:30 am
Waterway Village

volunteers to donate and/or raise Vero Beach

funds for the Chapter.

He will match dollar for dollar the
funds contributed or raised by
volunteers from January thru March
(Red CrossMonth)

Donations/pledges must be received
by Friday April 2nd.

If you made Ray pay,
join us at the Party

When: Wednesday, April 14th
Time: 5:30 -7:30

Where: Lobster Shanty

What: Fun, Hors d’ oeuvres,50/50 ,

CashBar and Door Prizes

8

Run to page 6
for more information
about the race and the Pre-

event party.

Thank you Caroline Alsterberg

Caroline cameto us in October of 2009 and has beenac-
tively involved since the day she arrived in Port St. Lucie.
Caroline wasborn in Everett, Mass and enjoys a dual citizen-
ship in the US and France and is fluent in the French lan-
guage.Her college education hastaken her from Green
Mountain Collegeto Sorbonne University in France major-
ing in International Finance aswell as Art and Business.

Sheand her husband own the Kendall Group , avery high
end housing development business doing businessin 17states. They also are in-
volved in Homescapesinc. which retro fits homes for newly disabled individuals so
they canstay in their homes which is done thru grants and fundraising.

Caroline hasjumped right in from the beginning and in addition to attending any
and all training classeshas becomeHealth and Safetyinstructor and will be a Dis-
aster Instructor after this weekend. Shehasbeeninvolved in Serviceto Armed
Forces,administrative jobs in the office, helping at events, Haiti responseat the
airport and is currently mentoring the youth group in Port St. Lucie.

We are thankful for all of her efforts and look forward to working with her in the

future!!




To date:

Ft. Pierce airport has seen 90 flights
carrying 1314arrivals

2922 snacksand water have been served
by our volunteers

81 blankets, 31 Mickey's, plus numer-
ous scrubs and diapers.

70 vOlunteers have gone to the airport
to welcome and provide the snacks.
Someof them going severaltimes.

We could not have done it
without you!!ll

Please enjoy the thank you we re-
ceived from one of the clients that
we served at the Ft. Pierce airport.

Did you Know

In the past 129years, many
seemingly enduring institu-
tions—evenentire countries—
have come and gone, among
them, United Artist Pictures,
Plymouth Automobiles and even
the Soviet Union. But the Ameri-
can Red Crossremains—129
yearsstrong.

Founded in 1881by Clara Bar-

ton, the American Red Crosshas not merely
survived the test of time, but often helped de-
fine our times. The Red Crossendures be-
causeit tapsinto something deepin the heart
of Americans—the shared desire to reach out
to help when our neighbors are in need.

The history of the American Red Crossreads
like the history of America. For 129yearsthe
vision of neighbors helping neighbors has
guided the Red Crossto help our nation
through some of its most challenging times. It
has galvanized our people in compassionate
responsethrough two World Wars, the Influ-
enzaEpidemic of 1918,the great depression
911and many severeweather events.

Along the way, it pioneered first aid and swim-
ming training, blood banking and disaster
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preparedness—saving millions of lives
in the processlt is aliving, breathing
organism, adapting, improving and
making history every day. Its only
constant has beenthe essential role of
volunteers. Clara Barton led the Red
Cross, for more than 20 years, setting
the standard for voluntary servicethat
continues to fuel the Red Cross. Today
more than 95% of all Red Cross
workers are still volunteers.

That means that the smiling face that
comforts you after a fire, teaches you
how to save alife with CPR,or delivers
an urgent messageto a family member
in the military, may belong to one of
your own neighbors. A friend you
didn’t know you had.

News —Repatriation

iIs Red Cross Month ?

Red Crossvolunteers may
work for free, but they re-
ceiverewards far greater
than money—they know in
their hearts that they did
the right thing, helped
someonein needor shared
a lifesaving skill.

They know that they are

part of something bigger
than themselves. That explains
why Red Crossservicesare pro-
vided free of charge—becausethey
are a gift—straight from the
heart. Solong asgenerosity, caring
and the willingness to extend a
helping hand live in the American
heart, the Red Crosswill turn that
compassioninto action—today and
over the next 129years.

While closely associatedwith the
federal government in the promo-
tion of its objectives, the Red Cross
is an independent, volunteer-led
organization, financially supported
by voluntary public contributions.



Chapter

Cont. from Page 1

Third, it is with regret that | have ac-
cepted Larry Hughes resignation as
Disaster Specialist for this chapter in
St. Lucie County. We are currently
looking for a qualified candidate to fill
the position.

Last, but not least, Hurricane season
is right around the corner. Take all the
training classesyou canto be ready
for the next event. If you are looking
for activity, join the Disaster Action
Teamwho respond to single family
fires

News

DAT TEAMS

Disaster Action Teams(DATS) are
on call on arotating basis one week of
every month and are ready to respond
in amoment’s notice when disaster
strikes. No matter the time of day,
they are on sceneto provide basic ne-
cessities—shelter, food, clothing, and
disaster mental health counseling—
usually to those residents whose
homes have caught fire.

DAT members regularly attend
refresher training. The purpose of the
trainings are to keep current on the
required client casework paperwork,
to welcome the new DAT members,
and, asan added bonus, enjoy the ca-
maraderie of a group of people who
really help make a difference to those
clients affected by alocal fires.
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Thanks to all who volunteer
your valuable time when the call
comes in! It means alot to both
the American Red Cross and
those clients affected by disaster.

ARE YOU THE ONES WE ARE
LOOKING FOR?

We are currently in searchof volun-
teers who may be interested in working
into aleadership role for the DAT
teamsin Indian River and St. Lucie
counties.

Theseare very important roles and
require people who are organized, will-
ing to volunteer a couple of daysa
weekin the office or in the field. Call
Lisa for details!

Health and Safety News

Stop ten people in the street and ask
them, "What is first aid?" Their re-
sponsesmight range from

"It's putting on a Band-Aid"

or "lt's giving
CPR"or

“It's calling 911."

All of these answerswould be appro-
priate becausefirst aid encompasses
the entire gamut of help and medical
assistancethat someonegives-- not
only to an injured person -- but to a
person who is sick.

First aid applies to a broad range of
medical situations. First aid is not just
asetof skills. It alsoinvolves the ability
to determine the appropriate response
to a specific iliness or injury.

First aid not only is a complicated sub-
ject in and of itself but it hasavery

complicated history.
Although we have
little information
about prehistoric
man, they must have
been confronted by
many situations requiring first aid.
For example, they must have de-
veloped waysto stop bleeding, to
stabilize broken bonesor to deter-
mine whether a particular plant
was poisonous or not.

Over time, certain individuals be-
come more skillful and knowledge-
able about how to deal with medi-
cal situations. They might

have beenthe witchdoctors or
medicine man.

Perhapsit was also the beginning
of the distinction between medical
care provided by the amateur or
layperson versus the professional.
The distinction continued to de-
velop as medical education and
training becamemore
formalized. In time,
priests becamephysi-
. cians and barbers be-
camethe surgeons

But it wasnot until the mid-

19th century that the First

International GenevaCon-
vention was held and Red Crosswas
createdto provide "aid to sick and
wounded soldiers in the field." Sol-
diers were trained to treat their fellow
soldiers before the medics arrived

The practical skills of &= i
first aid have contin- 48 Lo
ued to evolve and there W
has been somewhat of

a separation betweenfirst aid and
emergencymedicine. Today, ambu-
lancesare staffed by personnel are
familiar with first aid but who also

have more advancedtraining aspara-
medics and EMTs

s

The better informed and trained

we all are, the better prepared

we should be to deal with an un-
expected illness or injury.

And we would again reiterate
that if you find yourself involved
in a medical situation that may
be beyond your personal abili-
ties, you should not hesitate to
summon emergency medical as-
sistance immediately



More Chapter

News

Our Staff and Volunteers performed tirelessly throughout
the first weeksof the aftermath of the Haitian Earth-
quake. We accommodated the needsof the community
in appearing at all meetings and events and provided
assurancethat the ARC wasworking with the Haitian
community to provide all the servicesavailable

through the Red Cross.

Haitian community members volunteered immediately in
the Chapters asinterpreters, which enabled Haitian

families coming to our areafrom Haiti to receivethe

assistancethat they need.

The Haitian Interpreters have now becomeofficial ARC
Volunteers and have added evenmore depth to our

baseof volunteers.

The number of New Volunteers our Chapter hasincreased
dramatically and past volunteers have becomeactive
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Recently 32—10th grade students from St. Ed’s School

attended a 4 hour workshop. Nine of our chapter volun-
teers facilitated 8 stations which included first aid skills.

The students learned what to do for choking, burns,
bleeding, bandaging, how the AED saveslives, and how to
recognize and help someonewho is having a seizure,

stroke or diabetic emergency.Judi Backof brought her x-
rays to show what not to do.

again during this disaster, all adding a welcome dy-

namic to the chapter.

New volunteers.

Damage Assessment - Learn to
support effective service delivery,
you will gather, analyze, interpret
and distribute accurate and timely
information about the extent of
damage, overall impact, weather
conditions and demographics of a
disaster affected community.

Fulfilling our Mission (FOM) is
a basic, entry level class which in-
troduces potential disaster volun-
teers and members of other local
agenciesto the role of the American
Red Cross in the community’s ac-
tions in preparing for, responding to
and recovering from emergencies
and disaster and a prerequisite for
all other disaster classes.

Fundamentals _ of Disaster Pub-
lic Affairs —local Response -
This class will provide an overview
of Disaster Public Affair functions at
the local level and students will
learn how to communicate the Red
Crossmessage effectively. Seelisa
for prerequisites.

New Energy. New ideas.

Disaster

Lisa presented an interesting powerpoint on the Ameri-
can Red Cross.

The event came about becausethe students were inter-
estedin the “Disney for a Day” and wanted to learn more

Class Descriptions

about volunteering. Greattime was had by everyone.

Logistics Overview —The procur-
ing, managing and distribution of
materials for use during a disaster
response

Mass Care Overview - Learn
about the activities and servicesthat
are provided on a congregate basis
to the community as a whole such
as sheltering, feeding, bulk distribu-
tion and distribution of relief sup-
plies.

Shelter Operations - This class
will prepare you to manage shelter
operations effectively and sensi-
tively as a team while meeting the
needs of people displaced as a result
of adisaster.

Shelter Simulations - is an in-
structor led simulation designed to
acquaint you with the knowledge of
Red Cross policies and procedures
for setting up, running and closing a
shelter during a disaster.

Serving People with Disabili-
ties - Purposeis to prepare disaster

workers, who come into contact with
the public, to provide appropriate ser-
vice to people with disabilities follow-
ing a disaster.

Psychological _ First Aid -This class
will enable you to provide basic care,
comfort and support to people who are
experiencing disaster —related stress.

Client Case Work For those inter-
ested in acquiring the knowledge and
skills neededto conduct interviews and
provide emergency disaster assistance
to clients.

Disaster Kitchen Training

The purpose of this classis to provide
Red crossand partner agencystaff with
the knowledge, skills and skills and
abilities required to supervise the staff
and tasks conducted at a disaster relief
operation kitchen. It also prepares Red
Cross and partner agency staff to work
at a kitchen site and prepare large
numbers of meals for those affected by
adisaster.
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All H& S Classes begin at 5:30 unless
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otherwise

indicated

Sun Mon Tue Wed Thu Fri Sat
Make Ray |1 AdultCPR |2. 3Sheriff  Barbe- | 4. 5.Greek Festi- |6
VB cue i i i
Pay Shelter Ops. PSL First Aid VB val Begins Disaster Drill
Client CaseWork | 5:30. Bulk Dist. VB Greek Festival
Seefront page |\p gam 5:30 PM
7Greek Festival |8 9 10Affair to |11 12Live after 5 13
Ends . Remember ) o )
F.O.M. PSL1:00 7to 10 pm P_sycho_loglcal Flre_ﬂghters Fair | St. Pattys Parade
I/IC CPR First Aid PSL|begins IRC thru
1:00 3/22
14 15 16 17 18 19 5K Kick off |20.5K Divosta
) ) Party 5:30 PM
Shelter Sim | FOM 1:00 VB Adult CPR VB at Divosta CPR+FA PSL
VB 5:30 PM
9AM
21 Firefighters |22 23 Adult CPR PSL | 24First Aid PSL |25. 26 27 Logistics VB
Fair Ends 9AM
Mass Care VB |Shelter Ops VB|Mass Care PSL
5:30 1:00PM 1:00 PM Touch a Truck
28 29. 30.  Shelter Ops| 31 DA LOG
PSL 5:30 . -
Adult CPR VB I/IC CPR PSL Disaster Assess-| Logistics Over-
ment view and Simu-
lation
Apnl 20 10 Disaster classes Health & Safety Events
Sun Mon Tue Wed Thu Fri Sat
1. 2 3
4 5 6 7 8 9 Live after 5 10Latin Fest
First Aid VB |Adult CPRPSL FOMPSL5:30 Logistics Ov/Sim
PM 9AM
11 12 13 FOM VB|14 15 Mass Care|16 17
1PM PSL1PM
Blood Borne CPR+ FA
Adult VB Pathogens PS
18 19 20 21 22 23 24
FA PSL Adult CPRPSL
25 26 27 Shelter Ops|28 29 Mass Care |30 31
PSL5:30 PM VB 5:30 PM
I/IC PSL
Adult VB




North Treasure CoastChapter
2506 17th Ave
Vero Beach, Fl. 32960
540 NW University Drive Suite 107
Port St. Lucie, Florida

Phone: 772-562-2549 Vero Beach
Phone: 772-878-7077 Port St. Lucie

We're on the Web

Wwww.ntc -redcross.org

[ B |
Thank you

Volunteers
For

everything  you do.
I I

LED Glowstick

This 200 hour* LED Glows-
tick combines an emergency
flasher, flashlight, and emer-
gencywhistle, all in one light-
weight, compact device. Keep
onein the car, kitchen, or
bedroom for easyaccessin
caseof an emergency.

X Glowstick and emergency
flasher emit ared light

X Quick and easytransi-
tion between lights with
the press of a button

X Convenient lanyard for hand-held use
Batteries included, and can be replaced
Cost: $5.00
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Saturday March 20, 2010 7:30am
Waterway Village Vero Beach

Registration Information:
WaterwayVillage’'s 5k Run/Walkis Opento Everyone!!Registra-
tion at Waterway Village Clubhousebeginsat 6:30amand Race
startsat 7:30am.5k Run/Walk Entry fee includesTee Shirt for the
1st150registrationsRefreshment& Prizes!

Registration Packetsare available to pick up at

Runners Depotfrom March 15th ‘til RaceDay!

Entry Fee:
Preregistration20 yearsof age+ $20
19yearsof age& under$15
RaceDay All participants $25

All FamiliesandChildren $5
Max feefor Family /Group $60

FamilyFunRun

Don’t Miss Our Pre-Race Kick -Off Party !

Only Ten Dollars to Join the Fun...

* Meet Dr.Juli Goldstein, Miss Florida!

* Enter our Lottery Tree Raffle !

* Enjoy delicious Appetizers and Food!

* Beer, Wine and Soft Drinks included!

X Friday Night, March 19th 5:30 to 8:00!!

X

GUARANTEED FUN For ALL !

Prizes awarded to 1st place finishers for Men & Women in All
Age Groups and Categories!!!

Course:
Thruthelslesof WaterwayVillage Community.

Also therewill bea 1 mile Fun Run for families. Also children
activitiesanda BounceHouse!!!

If you no longer want to receive this newsletter please send a blank email with
“Unsubscribe” in the subject line to volunteer@ntc -redcross.org
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