
Thank you! to all of our volunteers 
who have been helping with the 
events that have occurred these past 
few weeks.  

We started with Cold Weather Shel-
tering partnering with the Source. 

         We have sent 5 nurses Shari 
Nunez. Mary Ellen Lewis, Bruni 
Serrano, Martha Waggaman, Carmel 
Duvalsaint and Mary Ellen Lewis to 
help in nursing.  

 

 

 

Also in Orlando are Ken Chapin and 
Butch Clinton who have been work-
ing in Mass Care and Mike Nolan in 
Logistics. 

The office has been humming with 
volunteers busy answering phones, 
stuffing envelopes, taking donations, 
data entry, and generally keeping 
Lisa and the staff sane.  Thank you 
for all of your help in these busy 
times! 

 

So far more than 38 flights carrying Red 
Cross aid have arrived in Haiti. 
Approximately 3 million pre-packaged meals 
from have left Miami. Red Cross will partner 
with the UN’s World Food Programme to 
distribute them enabling  them to feed up to 
1 million people for a month  

Also sent were 3.5 million liters of water 
distributed to date in nearly 70 settlements. 
In addition, blankets, tarps, sleeping mats 
and tents are being distributed to thousands 
of people. 

The Red Cross is also meeting the health 
needs of Haitian survivors and providing 
support to families in Haiti and the US. This 
includes providing relief supplies, shipment 
of blood products, family linking services 
and providing nearly 70 American Red Cross 
Creole-speaking volunteers serving as inter - 
preters for patients receiving medical care 
from the U.S. Military on the USNS Comfort.  

This is already the largest single-country 
relief operation in global Red Cross history. 
The number of emergency response teams in 
or en route to Haiti equals those that 
responded to the 2004 Indian Ocean 
tsunami-an emergency that spanned 14 
countries 

Your donation to the International Relief 
Fund can help the Red Cross meet the 
massive challenges of this catastrophic 
event. Read more about the International 
Red Cross on pg. 2 
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Fire Status  

for the month  

December was a great month ,    
NO FIRES!   

However, the seven fires that 
occurred from the 1st to 17th of 
January were tragic.  Six  of 
these  fires were in Vero Beach 
and 1 was in Fellsmere. A blast 
and resulting fire  in an 8-unit 
building destroyed 4 units, and 
many individuals lost most of 
their belongings.   As a result of 
these fires there were 2 fatali-
ties.  We disbursed more than 
$4,200 for hotel, food, clothing 
and medical expenses, with ad-
ditional expenses anticipated  

 

When our Disaster Director, Sharon Rayner joined the 
chapter she brought her sister with her. Since then Carolyn 
has been a huge asset to the chapter. 

Carolyn has taken on the job of maintaining out donor 
data base which at times like the last few weeks has been a 
huge job. That includes processing and acknowledging do-
nations as well as writing the receipts. 

You can thank Carolyn for  remembering you  on your 
birthday and getting that birthday card to you on time.  

If we need help at a special event, she is always there. Her calm manner and won-
derful engaging smile make her a special volunteer—we are so glad she is ours! 

                   Thank you Carolyn Rayner  

Latest News from Haiti  



 

Our North Treasure Coast Red Cross 
volunteers are bringing a human 
touch to the repatriation process to 
over 500 persons who have arrived at 
the Ft. Pierce Airport. A heartwarm-
ing smile,  bottle of water, a snack. A 
Mickey Mouse for a child. A clean dia-

per, warm blanket.  Something as simple as pointing out the 
location of restrooms.  

To date:  

Ft. Pierce airport has seen 755 arrivals  

Snacks and water served by our volunteers———————  1500 
Blankets, Mickey's, and scrubs distributed: ———————— 95 
Lots and lots of diapers 

                   State Totals  

Volunteer Hours— 25,964        Goods—1,185,000 pounds  

753 American Red Cross volunteers have provided services to 
15,898 people at airports across Florida including  7834 meals, 
33,146 snacks/water and 5519 comfort kits.  

Touch of Humanity for re-
patriates arriving from 
Haiti  

Repatriates arrive in unsched-
uled dribs and drabs. Three 
people on one flight; sixty on 

the next. Several planes in a row and then six hours 
without arrivals. Some repatriates are brought in by 
private pilots. Most have secured empty seats on mili-
tary cargo planes returning from Haiti.  

At the center people line up for the hour-and-a-half 
wait to get through customs. When cleared for entry 
into the U.S., new arrivals are bused to the airport to 
catch planes to different parts of the country, or they 
wait for family members to pick them up at the front 
gates of the Ft. Pierce Airport, or other airports  in 
Florida.  

Red Cross Volunteers Help Meet Basic Needs                    
In making plans for the processing center operations, 
the government called on two organizations for help: 
the Florida Department of Children and Families; 
and the American Red Cross. 

 

.                                   
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                                                  Chapter News  

         

          INTERNATIONAL RED CROSS AND RED CRESCENT SOCIETY 

After the massive earthquake that devastated Haiti on 12 January 2010, the ICRC is focusing on 
bringing emergency assistance to victims of this catastrophe unprecedented in the recent history of 
the country. The ICRC is working in close cooperation with its partners within the International 
Red Cross and Red Crescent Movement, particularly the Haitian Red Cross and the International 

Federation of Red Cross and Red Crescent Societies. 
 
The seven fundamental principles of the Red Cross and Red Crescent are humanity, impartiality, neutrality, independ-
ence, voluntary service, unity, and universality   

1.The International Red Cross and Red Crescent Movement is the world's largest humanitarian network. It includes the 

International Federation of Red Cross and Red Crescent Societies, the International Committee of the Red Cross, and the 

societies in 186 member countries.                                                                                                                                                            

2. Henry Dunant, a Swiss man, came up with the Red Cross concept in 1859. In 1863, he and four other men in Geneva 

established the International Committee for Relief to the Wounded.                                                              

3. Dunant's organization was later renamed the Red Cross to reflect its emblem, which is the reverse of the Swiss flag.            

4. Disaster response makes up the largest portion of the IFRC's work, but it also is committed to disaster preparedness 

and health and community care.                                                                                                                                                                  

6. In 2008 alone, the IFRC responded to 623 disasters worldwide.                                                                                                           

7. The network has more than 97 million staff, volunteers, and supporters. 

           Did you Know?  



Purpose  
 
Normally the first assistance to be 
provided in a disaster is mass care 
services, which are intended to mini-
mize the immediate, disaster-caused 
suffering of people through the provi-
sion of food, clothing, shelters and 
supplies.  
Based on the community, culture, 
economy and geography of the af-
fected region and the scope of the dis-
aster relief operation, service provid-
ers will determine the most effective 
service delivery strategies for meeting 
the needs of those affected. 
 
 This service is provided regardless of 
ethnicity, religion, citizenship, age, 
gender, disability, economic status, or 
sexual orientation.  
 
Fundamental to the responsibilities of 
providing assistance is listening to 
and observing the needs of individuals 

and families and facilitating referrals 
for other activities such as health ser-
vices and mental health services. 
 
Services  
Service provision is made available 
through one or more of five integrated 
elements: 
(1) individual or congregate tempo-
rary shelters 
(2) fixed or mobile feeding operations 
(3) distribution of relief supplies 
(4) health and / or mental health ser-
vices 
(5) information on recovery assistance 
 
Process  
Immediate needs are the first priority 
is to determine when and where mass 
care services are to be provided. The 
first stage of the response usually be-
gins at the community level. At a 
minimum, those involved undertake 
the necessary activities to accommo-
date the immediate needs in the earli-

est hours and days until additional 
help arrives.  
These immediate needs may include 
any or all of the following:  
Physical needs  
*Shelter (protection from harm and  
physical safety) space  for sleep 
 *food—water 
 *health assessments and first aid 
  *medical equipment/ supplies 
 *dietary needs 
 *recovery and clean-up supplies 
 *toiletries  
 *baby supplies 
Emotional needs  
*emotional support and psychological 
first aid from staff 
 *establishment of structured routines  
 *opportunities for children and fami-
lies to participate in their own recovery 
 *assistance from concerned staff 
 *opportunity to communicate their 
situation  
Informational needs  
 *status of disaster and relief efforts 

                                      Disaster Function/Mass Care  
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Risk Factors for Heart Disease  

Some risk factors for heart disease you 
can control and some you cannot.  
 
Coronary artery disease causes about 
1.2 million heart attacks each year, and 
more than 40% of those suffering from 
a heart attack will die. 
 
 Even more worrisome, 335,000 people 
with heart attacks will die in an emer-
gency department or before ever reach-
ing the hospital.  
 
According to the American Heart 
Assoc., over 7 million Americans have 
suffered a heart attack in their lifetime  
 
 

                            Health and Safety News              
Who's At Risk?  

Heart attacks strike both men and 
women. However, some persons 
are more likely than others to have 
a heart attack because of their "risk 
factors." Some  risk factors for 
heart attack are beyond your con-
trol, but most can be modified to 
help you lower your risk.  
Factors that increase the risk of a 
heart attack are: 
 
Factors you cannot control :  
 
a. Pre-existing coronary heart dis-
eases,  b. Age in men, the risk in-
creases after age 45, c. in women 
the risk increases after age 55  
 
Factors you can control:  
 
a. Smoking, b. High blood pres-

sure, c. High blood cholesterol, 
d. Overweight and obesity, e. 
Physical inactivity, d. diabetes. 

 
Risk factors do not add their effects 
in a simple way. Rather, they mul-
tiply each other’s effects. So, it is 
very important to prevent or con-
trol risk factors that can be modi-

fied. If you have one or more of these 
factors, see your health care provider 
to find out how to reduce your risk . 
 
What are the Symptoms?  
 
�x�� Uncomfortable pressure, fullness, 

squeezing or pain in the center of 
the chest lasting more than a few 
minutes.   

 
�x��  Pain spreading to the shoulders, 

neck or arms. It may be located in 
the chest, upper abdomen, neck, 
jaw, or inside the arms or shoul-
ders.    

 
�x��  Chest discomfort with lighthead-

edness, fainting, sweating, nausea 
or shortness of breath.     

 
�x�� Anxiety, nervousness and/or cold, 

sweaty skin. Paleness or pallor.  
 
Not all of these signs occur in every 
attack. Sometimes they go away and 
return. If some occur, get help fast.  
DON'T WAIT. CALL EMER-
GENCY MEDICAL SERVICES (9 -
1-1) RIGHT AWAY!  

              Happy Valentine 
Day 

              Remember your Heart     

             When was the last 
time  

 Took a CPR class?  



Logistics Overview  –The procur-
ing, managing and distribution of 
materials for use during a disaster 
response  

Mass Care Overview - Learn 
about the activities and services that 
are provided on a congregate basis 
to the community as a whole such 
as sheltering, feeding, bulk distribu-
tion and distribution of relief sup-
plies. 

Shelter Operations –  This class 
will prepare you to manage shelter 
operations effectively and sensi-
tively as a team while meeting the 
needs of people displaced as a result 
of a disaster.       

Shelter Simulations –  is an in-
structor led simulation designed to 
acquaint you with the knowledge of 
Red Cross policies and procedures 
for setting up, running and closing a 
shelter during a disaster.  

Serving People with Disabili-
ties - Purpose is to prepare disaster 

Damage Assessment - Learn to 
support effective service delivery, 
you will gather, analyze, interpret 
and distribute accurate and timely 
information about the extent of 
damage, overall impact, weather 
conditions and demographics of a 
disaster affected community.  

Fulfilling our Mission (FOM) is 
a basic, entry level class which in-
troduces potential disaster volun-
teers and members of other local 
agencies to the role of the American 
Red Cross in the community’s ac-
tions in preparing for, responding to 
and recovering from emergencies 
and disaster and a prerequisite for 
all other disaster classes.  

Fundamentals of Disaster Pub-
lic Affairs —Local Response  - 
This class will provide an overview 
of Disaster Public Affair functions at 
the local level and students will 
learn how to communicate the Red 
Cross message   effectively. See Lisa 
for prerequisites.  

workers, who come into contact with 
the public, to provide appropriate ser-
vice to people with disabilities follow-
ing a disaster. 

Psychological First Aid -This class 
will enable you to provide basic care, 
comfort and support to people who are 
experiencing disaster –related stress. 

Client Case Work  For those inter-
ested in acquiring the knowledge and 
skills needed to conduct interviews and 
provide emergency disaster assistance 
to clients. 

Disaster Kitchen Training  

The purpose of this class is to provide 
Red cross and partner agency staff with 
the knowledge, skills and skills and 
abilities required to supervise the staff 
and tasks conducted at a disaster relief 
operation kitchen. It also prepares Red 
Cross and partner agency staff to work 
at a kitchen site and prepare large 
numbers of meals for those affected by 
a disaster. 
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News from St. Lucie County  

Disaster Class Descriptions  

                Youth Council’s Community Service  

  Sarah’s Kitchen.  
 

NTC-ARC Youth council members serve dinner  
those in need at the Methodist Church in PSL                    

 every Monday night.  
 

                             Community Outreach  
 
 
Kings Isle Community  
 
Port St. Lucie AARP Group Meeting:  
 Sarah Ruwe, Eileen Halatyn and Carol Jensen at-
tended. Sarah made an American Red Cross presentation 
and materials and information were distributed to the 
group. They presented us with a donation for the American 
Red Cross                                                                                               
 
 
Participation by volunteers at events held for 
American Red Cross/Haiti                                     
 
Cici’s Pizza, Port St Lucie.                                                         
Tropical Paradise Restaurant, Ft. Pierce                               
Renaissance Charter School of St. Lucie  Jan.15.                                               
Tradition Mets Stadium Haiti Fundraiser, Port St. Lucie. 
Gator Trace Golf Scramble-Jan 30.                                                   
Sonny’s Restaurant, Ft. Pierce and Port St. Lucie. Jan 27. 
St. Lucie Lanes January 31st 
Taste of Italy January 29-31 
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Sun Mon Tue Wed Thu Fri Sat 

M ake Ray 
Pay  

See back page  

1. 2. 

Mass Care  PSL    
5:30  

3 

First Aid  VB 

4.  

Adult CPR  VB 

5. 6  CPR/PR VB 
9AM 

 

7 8 

I n f a n t / C h i l d  
CPR VB 

9    

FOM  VB 
5:30pm  

10 

Adult CPR  PSL 

Leadership Mg 

11HIV/BBP —PSL    
1 0 : 0 0 A M       
Psych 1st Aid   
1:00 PM VB 

12 13 
FirstAid+Adult 
CPR  PSL  9:00 
am 

14 15 Closed 16 

Adult CPR  VB 

17  

FOM  PSL 
1:00pm  

18 

MC VB   5:30 pm 

19 20First Aid VB 
9A 

DA  PSL  9:00  

21 22 

MC PSL    5:30 
pm 

23  First Aid  PSL 

HIV/BBP  VB 

24Infant/Child 
CPR   PSL 

Skywarn VB 
6PM 

25Adult CPR  
PSL 

SO VB 5:30PM  

26 27CPR/PR PSL 
9AM 

DIST 

28 

DIST 

Abbreviations:  FOM  

Fulfilling our 
mission 

SO 

Shelter Ops 

MC  

Mass Care 

DA  

Disaster Assess-
ment 

LOG  

Logistics Over-
view and Simu-
lation  

February 2010    All H& S Classes  begin at 5:30 unless otherwise indicated  

Sun Mon Tue Wed Thu Fri Sat 
 1.  

Adult CPR VB             

2 

Shelter Ops. 
PSL 5:30.  

3.   First Aid  VB 

IRC Sheriff’s 
Barbecue 

4.  5 6 

Disaster  Drill  

7 8 

F.O.M. PSL 1:00 

9 

I/C CPR 

10. Affair to  
R e m e m b e r               
7 to 10 pm                       
Bulk Dist. VB 

11   F.O.M. VB 

Psycho log ica l  
First Aid PSL 
1:00 

12 Firefighters 
Fair begins IRC 

13 

14 15 16  FOM 1:00  

Mass Care PSL 
5:30  

17 18 

Adult CPR  VB 

19 20 

5K      Divosta  

21 22 23 Adult CPR  
PSL 

Mass Care VB 
5:30  

24 

First Aid   PSL 

25  

Shelter Ops VB 
1:00PM 

26 27 

Logistics  VB 9AM 

Touch a Truck  

28 29  30 Shelter Ops  
PSL   5:30            
Adult CPR  VB 

31 

I/C CPR  PSL 

   

March  2010      Disaster classes     Health & Safety     Events  



           We’re on the Web  

       www.ntc -redcross.org  

If you no longer want to receive this newsletter please send a blank email with                              
“Unsubscribe” in the subject line to volunteer@ntc -redcross.org  

Thank you  

Volunteers  

For  

everything   you do.  

North Treasure Coast Chapter 
2506 17th Ave 

Vero Beach, Fl. 32960 
540 NW University Drive Suite 107 

Port St. Lucie, Florida  

Phone: 772-562-2549  Vero Beach 
Phone: 772-878-7077  Port St. Lucie 

Want a special American Red 
Cross Gift for a special person? 

 

Order this wonderful history of 
the American Red Cross             

umbrella.  

 

 

Cost: $39.95 

 

            Ask Doris for more details 
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   MARK THE DATE  

Make Ray Pay  

Are we up for 
the challenge?  

Ray McGowan, Past Chairman of 
the Board of Directors of the 
American Red Cross North Treas-
ure Coast chapter has again chal-
lenged our volunteers to donate 
and/or raise funds for the Chap-
ter. He will match dollar for dollar 
the funds contributed or raised by 
volunteers from January thru 
March (Red Cross Month)  

More details to follow in the 
March newsletter. 
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